Chell

CHELL INSTRUMENTS LIMITED QUALITY POLICY

Senior management shall endeavour to ensure that the policy and its objectives continue to be
appropriate to the company purpose and are regularly reviewed for continuing suitability.

The company is committed to compliance with customer and applicable regulatory requirements
through ongoing compliance with its documented quality management system which shall also be
compliant with and registered to ISO9001:2015 with the BSI.

Control of the Calibration Laboratory Quality System will be in accordance with the requirements of
ISO/IEC 17025 (latest revision) and accredited by UKAS.

Provide a framework for establishing and reviewing quality objectives (see below).
To ensure policy is communicated to and understood by all employees within Chell Instruments Ltd.

To maintain an effective quality system and associated operations providing products and services
consistent with, if not exceeding specified customer and regulatory requirements.

The company shall strive to continually improve, where and when practicable the quality system
operations, effectiveness and efficiency so that the company continually enhances customer
satisfaction and in doing so maximises the opportunities for increasing quality business.



